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[bookmark: _Toc0]EU Air Passenger Rights and Protections: EU Regulation 261/2004
Your Airline Passenger Rights are protected by Regulation EC 261/2004. This Regulation provides common rights on flight compensation for passengers in the event of more than 3 hours delay, cancellation and overbooking.
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Subscribe to our newsletter for expert tips and updates
I consent to receiving marketing communications and the processing of my personal data in accordance with the
Privacy Policy
Subscribe
Be ready for flight delays — from just €9.99
Get prepaid flight protection with lounge access, luggage cover and 0% commission claims — worth hundreds in value.
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[bookmark: _Toc1]Everything you need to know about Air Passenger Rights
· EU Regulation 261/2004 protects airline passengers' rights in cases of flight delays, cancellations, and overbooking.
· Passengers are entitled to compensation of up to €600 for delayed or cancelled flights under certain conditions.
· If your flight is delayed by more than three hours, you may also receive care such as meals and accommodation.
· In the event of cancellation, passengers can choose between a full refund or an alternative flight.
· If denied boarding due to overbooking, you have the right to compensation and alternative travel arrangements.
· Airlines must inform passengers of their rights and any compensation due as soon as possible.
· Checked baggage lost or damaged during transit entitles passengers to compensation for reasonable expenses.
· All air passengers, regardless of nationality, have rights under EU regulations if traveling from or to EU airports.
· Passengers are entitled to reimbursement for additional expenses incurred if the airline fails to provide care.
Turn your delayed, cancelled or overbooked flight into a compensation up to €600!
Check Your Compensation
[bookmark: _Toc2]Compensation calculator
Check how much compensation you could get for a delayed or cancelled flight.
From
Passengers
Calculate your compensation
— km
€
Up to 1,500 km
€250
/person
1,500 – 3,500 km
€400
/person
From 3,500 km
€600
/person
Check Your Compensation
[bookmark: _Toc3]Skycop Operates Under the European Commission Regulations

Only a small percentage of all air passengers are aware of their rights and may lack the legal knowledge to claim compensation for their delayed flights. Even when they know they can get a compensation, that may not be that easy to do when one needs to convince the airlines!
[bookmark: _Toc4]If You Are Seeking Compensation Up to €600, Find Out If You Are Eligible.
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Key European Air Passenger Rights and Protections

· Right to Compensation
· Right to Assistance and Care
· Right to Reimbursement or Re-routing
· Right to Information
· Right to Denied Boarding Compensation
[bookmark: _Toc5]Delays and Cancelled Flights

Delayed Flight Rights Passengers of delayed flights are entitled to certain rights, which include the right to care, such as meals and refreshments, and accommodation. If the delay exceeds three hours, passengers may also be eligible for financial compensation.
EU Flight Cancellation Rights When a flight is cancelled, passengers are entitled to either a full refund of their ticket or an alternative flight to their destination. If the cancellation occurs without adequate prior notice, typically less than 14 days before departure, passengers may also be eligible for compensation.
[bookmark: _Toc6]Lost or Damaged Luggage

Baggage Delay Compensation If your checked baggage is delayed, you are entitled to compensation for reasonable expenses incurred due to the delay, such as purchasing essential items.
Baggage Loss or Damage Compensation Passengers are entitled to compensation if their checked baggage is lost or damaged during transit.
[bookmark: _Toc7]Demand Compensation for Your Baggage!
Check Compensation
[bookmark: _Toc8]Denied Boarding and Overbooking

[bookmark: _Toc9]Airline Passenger Rights in Case of Overbooking
In instances of overbooking, passengers have specific airline passenger rights, including the choice of accepting alternative transportation arrangements or receiving a full refund of their ticket.
[bookmark: _Toc10]Denied Boarding Compensation
When passengers are denied boarding against their will due to overbooking, they are entitled to financial compensation, the amount of which is dictated by the length of the delay and the travel distance.
[bookmark: _Toc11]Right to Full Flight Compensation
In the case of a delayed, cancelled or overbooked flight, you can get from €250 to €600 in flight compensation.
[bookmark: _Toc12]Delayed Flight Compensation
Time is money – if your flight was late to arrive at the final destination by 3+ hours, you are eligible for a compensation.
[bookmark: _Toc13]Cancelled Flight Compensation
Notification is a must – if you weren’t notified of a flight cancellation at least 14 days prior, you are eligible for a compensation.
[bookmark: _Toc14]Overbooked Flight Compensation
A seat must be guaranteed – if you were denied boarding due to overbooking, you are also eligible for compensation.
[bookmark: _Toc15]Right to Care When our Flight is Delayed by More Than 2 Hours, Cancelled or Overbooked

In instances of overbooking, passengers have specific airline passenger rights, including the choice of accepting alternative transportation arrangements or receiving a full refund of their ticket.
· Two Free Phone Calls
· Email or Free Fax
· Free Meals and Drinks
· Accommodation at a Hotel
· Transport to/from Airport
[bookmark: _Toc16]Additionally, Your Expenses Are to Be Refunded If the Airline Didn't Provide Care

If you had additional expenses due to the airline not providing care, you are entitled to a refund as long as the expenses can be considered reasonable — champagne or stays at five-star hotels wouldn't be.
· Flight delayed, but you were offered re-routing;
· Flight cancelled, but you were offered a flight ticket refund;
· Flight cancelled, but you were offered re-routing;
· Flight delayed, but you were offered a flight ticket refund;
· Denied boarding, but it was the airline's fault;
· Denied boarding, but it was your own fault (late to gate, passport issues, etc.).
[bookmark: _Toc17]Was Your Flight Disrupted?
Turn your delayed, cancelled or overbooked flight into a compensation up to €600!
Check Compensation
[bookmark: _Toc18]Frequently Asked Questions
[bookmark: _Toc19]Can I get denied boarding compensation because of overbooking? What are my other airline customer rights?
In this case, you can expect to:
· Recover the full price of the ticket within 7 days from the date of the incident
· Get a ticket on the next flight to your final destination under similar terms.
· Select a later flight under similar conditions.
If you choose to travel on a different route and are required to wait, the carrier is required to provide you with free meals and drinks, access to two free calls, and let you use email or send a free fax. When you have to wait for a flight for one or more nights, you must be granted free accommodation in a hotel, including transport to/from the airport.
[bookmark: _Toc20]I am a non-EU citizen. Can I expect compensation for a cancelled or delayed flight?
Yes. Irrespective of the passenger’s nationality, the regulation applies to all passengers who departed from any airport within the EU or arrived in the EU on an airline registered in the European Union.
[bookmark: _Toc21]What law regulates the payment of compensation for delayed or cancelled flights?
The rights of air passengers and the obligations of airlines are outlined in EU law by Regulation (EC) No. 261/2004. The document details the rules on compensation and assistance to passengers in the event of denied boarding, cancellation, or long delay of flights.
[bookmark: _Toc22]Was your flight disrupted?
A flight is considered disrupted, and you can claim for compensation if:
· The flight was delayed and arrived at the destination more than 3 hours late.
· The flight was cancelled less than 14 days before departure.
· The air carrier refused to board you because there were no available seats on the aeroplane.
See All Questions
Departure airport
Final destination airport
Check Your Compensation
[bookmark: _Toc23]Know Your Air Passenger Rights

We're here to help you resolve your flight problems and claim your compensation.
[bookmark: _Toc24]Successful Cases Against These Airlines and Others

Skycop has a strong track record of launching late flight compensation claims against major airline operators.
[bookmark: _Toc25]Help Provided at These Airports and More

Skycop provides support for passengers disrupted by overbooked flights, delays and cancellations at airports across Europe.
[bookmark: _Toc26]Terminate your Skycop Care Subscription
We're sorry to see you go. If you're sure about your decision, please fill in your subscription details below.
Full name
Contract ID
Email
Reason for cancellation
Submit
Thank you,
Your request was submitted successfully. 
We're sorry to see you go, but we truly appreciate your time with us. We’ll review your request and send a confirmation email once your cancellation is processed.
We're Sorry,
It looks like we couldn’t find a subscription with the details you provided. 
If you believe something’s gone wrong, feel free to reach out to us at info@skycop.com — we’re here to help.

Subscribe to Our Newsletter
Get the latest air passenger news and special offers delivered right to your inbox
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